James D. Williams
624 East 101 Street Cleveland, Ohio 44108 - Phone (216) 256-1068 
E-mail: jdwilliams91970@gmail.com

Career Profile

Experience (16 yrs) in PC-based data-entry, database programming, and computer repair. Proficiency, involving Microsoft Word, Access, Excel, Publisher, and Power Point.  Experienced in Data Entry (10,000 ksph), troubleshooting, diagnosing, and computer repair. Experience with Visual Basic, CS4 Photoshop, CS4 InDesign, CS4 Illustrator, CS4 Dreamweaver. Possess excellent verbal and written communication skills.

WORK EXPERIENCE

CEO / CTO                                                                                  January 2014 - Present


Jzy Dzn Solutions LLC - Cleveland, Ohio

· Lead and oversees the implementation of the company’s long and short term plans according with the company’s strategy
· Ensures that the company is appropriately organized and staff necessary to enable it to achieve the approved strategy
· To ensure that the company maintains high standards of corporate citizens and social responsibilities wherever it does business
· Oversees the operations of the company and manages the financial and physical resources of the company
· Responsible for establishing the company’s technical vision and leading all expects of the technology department according to the strategic plan set forth by the company
· Provide leadership to department heads in a fashion that supports the company’s culture, mission, and values
· Conducts research and case studies on leading edge technologies and makes determinations on the probability of implementation
· Directs the company’s strategic direction, development, and future growth
· Manage cash flow and forecasting. Develop a reliable cash flow projection process and reporting mechanism that includes minimum cash threshold to meet operating needs. Optimize the handling of banking relationships and initiate appropriate strategies to enhance cash positions.
Store Associate


   


              July 2010 – March 2014


Deals Stores -  Cleveland, Ohio








   

· Greeted customers and answered questions about merchandise and prices
· Stocked shelves with merchandise from stock room

· Unloaded merchandise from delivery truck on delivery days

· Worked as a cashier when needed

· Swept and mopped the store to keep the floors free from excessive dirt and clutter

· Trained other associates on the procedures of the company policies regarding associates

Chat Qualifier




                  May 2013 – November 2013


SP Data LLC – Cleveland, Ohio 

· Serve as the primary point of contact for inbound leads
· Qualify and rate prospects via phone, live chat and email – with the ultimate goal of passing qualified leads to the sales team
· Stellar ability to multi-task with email management, phone and live chat communication with prospects
· Accurately record information and details of correspondence in our CRM system, Salesforce.com
· All contact must be made in a polite, effective, and efficient manner, working within the guidelines provided at all times.

· Understand SP Data LLC (DirecTV) products and financing solutions, and how they serve our customers’ needs- including features, benefits, and key examples of usage

CEO / Chief Technician



                   February 2009 – April 2012
JCS – Cleveland Ohio 

· Lead and oversees the implementation of the company’s long and short term plans according with the company’s strategy
· Ensures that the company is appropriately organized and staff necessary to enable it to achieve the approved strategy
· To ensure that the company maintains high standards of corporate citizens and social responsibilities wherever it does business
· Oversees the operations of the company and manages the financial and physical resources of the company
· Responsible for establishing the company’s technical vision and leading all expects of the technology department according to the strategic plan set forth by the company
· Provide leadership to department heads in a fashion that supports the company’s culture, mission, and values
· Conducts research and case studies on leading edge technologies and makes determinations on the probability of implementation
· Directs the company’s strategic direction, development, and future growth
· Manage cash flow and forecasting. Develop a reliable cash flow projection process and reporting mechanism that includes minimum cash threshold to meet operating needs. Optimize the handling of banking relationships and initiate appropriate strategies to enhance cash positions
Computer Lab Technician
      

                    May 2009 – February 2009
Westside Housing Center – Cleveland, Ohio 

· Assisted patrons in computer lab technology and software applications (e.g. answers questions, keyboarding, search engines, specialized programs, etc.) 
· Maintained computer hardware and software applications to ensure that all computers were working properly and in good condition

· Monitored patron activities while in the computer lab for the purpose of maintaining a safe environment that is conducive to learning
· Performed routine and preventive maintenance of computer lab and classroom equipment (e.g. dusting, cleaning, virus scanning, creating/clearing Internet bookmarks, defragmenting, etc.) for the purpose of ensuring the availability of equipment in a safe operating condition

· Troubleshoots malfunctions of hardware and/or software applications for the purpose of determining appropriate actions to maintain computer lab operations

Help Desk Technician                                                            October 2008 – May 2009 
Beachland Technology Group – Cleveland, Ohio

· Provided support for all Information Technology products and services. Support included answering questions, troubleshooting problems, teaching or instructing customers regarding software or hardware functionality, and communicating policy

· Determined the most effective manner to resolve client's technical issue. Engaged in research and in-depth troubleshooting to resolve technical issues. Consulted with full-time staff when necessary
· Recorded required customer and problem information in the HEAT Call Ticket System. Updated tickets with appropriate journal entries of activities, and closes tickets with resolution entered upon completion of the job. 
· Resolves Level 1 work orders. Elevates complex and/or high priority problems to the appropriate support groups for resolution. 
· Verifies that suggested solutions effectively resolve the users' problems through verbal or email follow up
Help Desk Support Specialist 
             (1997 – 2008)  January 2002 - October 2007
IMSAS Data Processing - Midland Ohio

· Installed and performed minor repairs to hardware, software, and peripheral equipment, following design or installation specifications
· Set up equipment for employee use, performing or ensuring proper installation of cable, operating systems, and appropriate software

· Provide Helpdesk support and resolve problems to the end user’s satisfaction

· Monitor Service Desk for tickets assigned to the queue and process first-in-first-out based on priority

· Set schedules and insuring that those under their direction have adequate resources to complete their jobs

· Supervise the Helpdesk support staff by defining and establishing schedules, setting priorities, providing support/direction and dealing with administrative issues as needed
· Creating user accounts and managing access control based on company policies

· Work to promote excellent customer service, effective response times, and provide expert insights into general support issues.

· Enforce quality of service guidelines for dealing with customers, completing services, and overall customer satisfaction 
· Train helpdesk staff on operational procedures and troubleshooting techniques

Provide training on new hardware and/or software applications as requested
Computer Repair Technician

                                April 2000 - October 2002
· Identified and troubleshoot hardware and software problems on computers
· Resolved and documented technical issues related to hardware 

· Install software according to specifications related to company policy

· Upgraded and repaired employee computers with new hardware or software

· Tested systems to ensure that all machines were working efficiently

· Assesses malfunctions of computer hardware and/or peripheral devices for the purpose of determining appropriate actions to maintain computer operations.
· Coordinates with other staff for the purpose of completing projects/work orders efficiently.
· Installs computer hardware, peripherals, and related application software for the purpose of maintaining safe and effective district and site operation including classrooms, library and computer labs.
· Procures computer parts, supplies and materials for the purpose of ensuring the availability of items commonly required to repair computer hardware

· Repairs computers, peripherals, network equipment and software, requiring specialized computer and electronics repair skills both

· on-site and in the repair shop for the purpose of maintaining computer and network equipment in a safe and functional operating condition
Data Entry Operator




   September 1997 – April 2000

· Processed customer and account source documents by reviewing data for deficiencies, resolving discrepancies by using standard procedures or returning incomplete documents to the team leader for resolution
· Entered customer and account data by inputting alphabetic and numeric information on keyboard or optical scanner according to screen format.
· Maintained data entry requirements by following data program techniques and procedures.
· Verified entered customer and account data by reviewing, correcting, deleting, or reentering data; combining data from both systems when account information is incomplete; purging files to eliminate duplication of data
.
EDUCATION

Southern New Hampshire University






          2015
Manchester, NH

Web Development 










Associates of Science


Lakeland Community College




                                                 2012
Kirkland, Ohio
IT- Networking Hardware

Associates of Science
Beachland Technology Group



                                                              2009
Cleveland, Ohio





                        

A+ / Web Design




                                                          

Certification
Ohio Central School System




                                                 1998

Lebanon, Ohio




                                                

Administrative Office Technology




                                              

Certificate



                                

Ohio State University





                                                 1994

Marion, Ohio

Business Finance Course
Minor Information Technology

References Available Upon Request

